The new mac system Big Sur has changed the driver security mechanism which lead to the USB connection issue with laserbox. In this situation, there are two methods to solve the connection issue:
1. Connect the Mac computer to the Laserbox machine with Ethernet cable.
2. If there is no Ethernet port on some mac computer, need borrow a windows laptop, then connect laserbox to windows computer with USB cable/Ethernet cable to configure the wifi connection. Once the wifi connection is configured, the mac computer can connect to the laserbox through wifi. 
Besides, here is the video (just watch the part from 1:30~2:15 carefully) guiding configure the laserbox machine to connect to a home wifi and then you can connect computer (connected to the same local home wifi) to the laserbox machine wirelessly.
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[bookmark: _GoBack]Simple explanation for the steps of wifi configuration:
1. Connect the machine to windows with USB cable or Ethernet cable;
2. Configure the laserbox machine to make it connect successfully to the home wifi.
3. Remove the USB cable or Ethernet cable and you will be able to connect the computer (connected to the same local wifi network) to laserbox machine wireless.
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